Caregiver Chronicles

January 2020

AREA AGENCY ON AGING OF DANE COUNTY
2865 N SHERMAN AVE, MADISON, WI 53704
608-261-9930
HTTPS://AAA.DCDHS.COM/

O

ne of the greatest tragedies in life is to
lose your own sense of self and accept
the version of you that is expected
by everyone else.
K.L. Toth, Author

Caregiver Chronicles
Happy New Decade!

T

his New Year we say goodbye to a whole decade and move forward into the 2020s. It seems appropriate to
take stock and think about how we want to proceed moving forward. In this issue’s feature article, “Skip
the Resolutions and Set New Year’s Goals” (page 3), I suggest that caregivers chuck the resolutions (the word
resolution itself means finding an answer once and for all by solving a problem) and aim for the enjoyable,
helpful, and even peaceful in manageable steps. Caregiver Specialist Jane Mahoney’s article, “Caregivers Have
Rights, Too!” (page 6) also provides encouragement to turn some attention to self-care and to involve yourself
in your own life. By acknowledging that for some caregivers the commitment is the equivalent of another job,
the necessity for respite or vacation becomes clear. Once clear needs are identified, it is much easier to
implement the appropriate resources to address them.
The Dane County Caregiver Program has goals for 2020 as well. The Dane County Caregiver Alliance, comprised
of professionals who have direct interest in supporting caregivers, is in the process of creating materials to help
caregivers with planning for themselves and their care partners. The Caregiver Program also has a commitment
to beefing up general educational offerings for caregivers with new options coming online later this year.
In addition to programming in the works, Caregiver Chronicles will feature more articles to educate caregivers
on a variety of topics. This month Dane County Dementia Care Specialist Joy Schmidt shares “Helpful Tools for
People Living with Memory Loss” (pages 4 – 5). MIPPA (Medicare Improvements for Patients and Providers Act)
Program Specialist Leilani Amundson writes a regular “Monthly MIPPA Moment” with important information
on cost-saving benefits and preventive services. This month, she explains the yearly wellness visit available to
individuals on Medicare who are enrolled in Part B (page 7). And, if you haven’t tried them before, consider a
free Caregiver Teleconnection Learning Session (page 8). If the live timing doesn’t work for you, you can access
sessions on the website on demand.

Other resources for caregiver education include the Powerful Tools for Caregivers class series beginning on
January 16 in Stoughton (page 9), and a free training for guardians in March (page 11). For those who want a
more expansive opportunity to support people with dementia, the upcoming “Train the Trainer” course teaches
volunteers to help others engage with and effectively serve individuals with dementia (page 10).
Last, but not least, mark your calendar for the 5th Annual Dementia Friendly Breakfast with special guest,
Kathy Evers, The First Lady of Wisconsin (page 10).
For more information on caregiver education, support, and resources, please contact me via phone or email
(in the signature below). It is a busy time of year for the program, but you will receive a response to address
your needs. Happy New Year to All!

Caring for Caregivers
Jane De Broux
Caregiver Program Coordinator
Dane County Area Agency on Aging
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608-261-5679
debroux.jane@countyofdane.com

Skip the Resolutions and Set New Year’s Goals

M

ost New Year’s resolutions are discarded pretty quickly. Studies have shown that less than 25% of
people remain committed after 30 days. Yet there is value in setting goals to make things work more
smoothly and to be sure you are living in a way that is true to yourself rather than always fulfilling the needs
and expectations of others.
This year, I encourage caregivers (myself included) to begin by taking some time to think about the quote from
the cover of this issue before setting New Year’s goals. Caregiving is a role often defined by the expectations of
other people – the person you’re caring for; other family members and friends; and medical, legal, and human
services professionals. Take a little time to focus on your needs and what you might like to bring into your life
as you look ahead to a new year and a new decade. Think about how you can practice self-kindness, open
yourself to new solutions as the caregiving landscape changes for you, and reach out for help when you need it.

A list of goals might include:
Committing to something enjoyable
This could be anything from scheduling a daily walk or setting aside time to read a good book to taking on a
fun project like learning to knit, recreating a dish from your favorite cooking show, playing an instrument, or
setting up a regular lunch date. If you also need to widen your social circle you can accomplish both by taking it
a step further. Join a knitting circle, book group, cooking class, local chorus, or a pickle ball, golf, or bowling
league. Commit to one thing and schedule it. Carving out time that feels good and reflects your authentic self
is critical to your health and well-being.
Delegating and asking for help
Delegating and asking for help ensures that you can keep your commitment to doing something for yourself.
Can someone visit with your care partner while you attend your class, group, or practice? Is there a family
member, friend, or neighbor who wouldn’t mind regularly taking over a chore that would free up some time
for you? If there isn’t anyone who comes to mind, brainstorm with professionals at local resources to see
what’s available. Contact the Dane County Caregiver Program, the ADRC, or your local senior center or
coalition for programs and referrals.
Planning for your Care Partner’s future
There may come a day when you are no longer able to provide care due to your own limitations or because
your care partner’s needs are too advanced to handle. Research available options knowing that doing so
can save time and stress in the future and can bring peace of mind now. And, difficult as it may be, determine
who would provide care if anything interfered with your ability to do so. Designate that person as the
alternate to care for your loved one in your will. Contact the Dane County Caregiver Program and the ADRC
for assistance and referrals.
—Jane De Broux, Caregiver Program Coordinator
Area Agency on Aging of Dane County
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Helpful Tools for People Living with Memory Loss

A

s we say in our field, “If you’ve met one person with dementia, you’ve met ONE person with dementia.”
Everyone is unique, and this is no different for people living with dementia. One thing that I have found
helpful over the years in caring for people with memory loss is that we have to be creative and open-minded
to new ideas. When a new challenge arises, we may need to “throw away” the box rather than just “think
outside of it.”
We must consider who a person with memory loss has been in the past and what their challenges are now.
Maybe they aren’t able to recognize what is happening and we need to problem-solve for them. It could be
they are forgetting the day of the week and what is happening today so they repeat themselves because they
forgot the answer. We can continue to respond in the same kind, compassionate way we have been or we can
acknowledge they worry that they will miss something and reassure them we will help them get there on time.
We might purchase items that help this person including a white board for recording the date and daily
activities and place it on the refrigerator. Similarly helpful items available for purchase include a clock that
shows the date and day of the week in large, bold numbers and letters.
Another issue for people with memory loss is feeling anxious. They feel soothed by our reassurance but also
can be helped further with activities that provide stimulation or comfort. Some of these items include therapy
dolls that smell and feel almost like a real baby in weight and size. I have found these can comfort people from
early- to late-stage dementia, depending on the individual. Many times, it is the family members that struggle
more with this as Mom was not one to carry dolls and they worry about her dignity. I understand and agree
that we need to remember this person is an adult that should not be treated like a child, but there also comes a
time when comfort measures become necessary. I believe therapy dolls, for those who find comfort in them,
are just the thing. There are also busy muffs and blankets and sensory objects that can help a person with
memory loss remain calm and comforted.
(continued on page 5)

Assistive devices for people with memory loss include special reminder clocks, alarms, and special dolls and toys
to provide comfort and purpose.
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(continued from page 4)

In addition to comfort and calm we need to think about keeping our family members with memory loss safe
and there may be items you haven’t learned about or considered. There are door alarms, bed alarms, bed rails,
GPS devices, and more. One caregiver found placing tape on the floor helped her husband find the bathroom;
another found a simple device for the toilet that decreased her husband’s behavior of flushing the toilet
repeatedly. If you are caring for a loved one with dementia, consider reaching out to the Aging & Disability
Resource Center of Dane County and the Dementia Care Specialist to talk about your specific situation and
what tools there might be to help.
Anxiety and worry is routine for those living with dementia and memory loss. Our goal is to help those living
with dementia feel safe and understood and those caring for them to find joy and peace in knowing they are
providing the best they can. Contact the ADRC at 608-240-7400 if you would like to learn more.
—Joy Schmidt, Dementia Care Specialist
ADRC of Dane County
Caregivers for people with Alzheimer’s or dementia can apply for a Dane County
Caring for Caregivers Grant to help pay for assistive devices including therapy dolls and toys.
Contact Jane De Broux to learn more at 608-240-7400 or debroux.jane@countyofdane.com.
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Caregivers Have Rights, Too!

I

t happens gradually. She needs a little help balancing the checkbook and there are bills on the counter not
getting paid. The layer of ice on roads and sidewalks leaves you nervous about a fall so you stop for her
groceries and accompany her to appointments. You notice that her floors are dirty and there is a laundry
basket of clothes waiting to be washed. You do more and more for her and soon find yourself making daily
phone calls or visits to help. Without making a conscious decision to do so, you have become a caregiver.
Your mother could not live at home alone without your help.
The next things you notice involve your own life. When was the last time I had lunch with my friends? When
did I start eating fast food so often? I love going for walks, but how long has it been? And, why do I feel so
grumpy, angry, and frustrated? The answers are enmeshed with the new “job” that you didn’t realize you had.
Caregiving is like another job. You may choose to do it and truly want to do it. But when you put your own life
and needs on the backburner you can run into trouble. Caregiving can consume your time, thoughts, and
energy and it can chip away at your physical and emotional health. But don’t dismay, you can be a healthy
caregiver! You have rights as a caregiver and acknowledging and adopting them will keep you healthy and allow
you to better provide care to your loved one, too.

If you are a caregiver, please know that you have the right to:


Take care of yourself without any feelings of guilt.



Continue having a life of your own—one that does not include your role as a caregiver. Make it a
priority to keep doing things you love knowing that you are also doing all you can for your care
partner.



Feel and express the strong emotions that caregiving produces. It is normal to feel anger, fear, loss
and depression. Acknowledge these feelings and find someone to talk to about them.



Refuse feelings of guilt that may be put upon you by your care partner or others. Do not allow
yourself to be manipulated by guilt or other negative feelings.



Accept the positive feelings—appreciation, love, forgiveness, gratitude—bestowed on you by your
care partner and others who see your difficult task. Caregiving is hard work and you should feel
happy and proud of what you’re doing.



Seek help from others, whether from friends and relatives or paid help. No one can do it all. Accept
help in order to maintain your own life and individuality. You will need this life to return to when
your days of being a caregiver ends.

If you need help finding resources for home care services, support groups, or other caregiving issues please
contact Jane De Broux at the Dane County Caring for Caregivers Program.
—Jane Mahoney, Older American’s Act Consultant–Caregiver Support Specialist
Greater Wisconsin Agency on Aging Resources
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Monthly MIPPA Moment: New Year, New Wellness Exam
MIPPA (Medicare Improvements for Patients and Providers Act) has a goal of educating
older adults on Medicare’s cost-saving benefits & preventive services.
If you’re new to Medicare, a Welcome to Medicare preventive visit is covered during the first 12 months
you are enrolled in Part B. The visit includes a review of your history as well as education and counseling
on preventive services including certain screenings, shots, and referrals for other care if needed. However,
if you’ve had Part B for longer than 12 months, you can get a yearly wellness visit to develop or update a
personalized prevention plan based on your current health and risk factors.
You should pay nothing for the Welcome to Medicare visit and the yearly wellness visit if your doctor
or other health care provider accepts Medicare assignment. If additional tests or services are performed
during the same visit that aren’t covered under the preventive benefit, you may have to pay a coinsurance
and the Part B deductible may apply. It is important to note the yearly wellness visit is not the same as a
physical. Medicare does not cover a routine annual physical.
The yearly wellness visit can also include a cognitive impairment assessment to rule out signs of Alzheimer’s
disease or other dementia disorders, reducing risks and increasing quality of life by addressing symptoms
early. You can help fight Alzheimer’s disease with a screening!
For information on Preventive Services call MIPPA Program Specialist Leilani Amundson at
608-240-7458.

Open 7:45 am—4:30 pm
Monday through Friday

Call (608) 240-7400
Visit the ADRC office:
2865 N. Sherman Ave., Madison

Connecting People with the
Assistance They Need

Website: www.daneadrc.org
Email: ADRC@countyofdane.com
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www.caregiverteleconnection.org
www.caregiverteleconnection.org
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schmidt.joy@countyofdane.com

Page 10

Page 11

Caring for the Caregiver Program
AREA AGENCY ON AGING OF DANE COUNTY
2865 N. Sherman Avenue
Madison, WI 53704

Caring for Caregivers

Phone: 608-261-5679
Fax: 608-283-2995
Email: debroux.jane@countyofdane.com
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